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Business benefits delivered 

Client 
The client is a US-based multinational mass media and entertainment conglomerate, 
headquartered in New York City. It has businesses ranging worldwide distribution and 
broadcasting of Cinema, Feature films, Television, and Home entertainment products.

Challenges 
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•  Integration of multiple ServiceNow instances across multiple domains.
•  Integration of multiple third-party tools

• Modules implemented: ITSM, Portal, ITAM: CMDB / Asset, ITBM: Project Portfolio,
   Custom apps

• End-to-end ServiceNow implementation and operational support

• Integration of ServiceNow with another subsidiary organization’s ServiceNow

• Integration of multiple third-party tools like Verizon, SharePoint, WFDH (user feed), 

   GETRONICS, Table API, Concert, Heat, Pager Duty, AT&T ebond, Intercall, TIBCO MFT, CMP

• Module and Process implementation using SPEED toolkit

• Event Management done using SCOM, Netcool, SNMP Traps, HP IMC, Ops Center

•  20% faster resolution through Event Management

•  45% reduced licensing cost using custom APIs for 16 different integrations

•  Higher adoption of portal with enhanced user experience


