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Overview
Enterprise Document Automation (EDA) is an rapidly evolving industry-wide requirement. Highly regulated
service industries today need a robust Customer Communication Management (CCM) application to
address the dynamic requirements of effective communication between enterprise and their customers.
Such an application can enable enterprises to create, manage, retrieve and deliver documentation that can
be accessed through multiple channels like e-mail, Web, print and mobile apps.

Are You Facing Challenges in Managing
Legacy Document Solutions?
• Sustained software support
• Limited scope for automation and digitization
• Impacted business, time and cost to market
• Heavy maintenance costs
• Lack of IT expertise and time
• Complex legacy IT system orchestration
• Operational silos
• Limited support for changing operating systems

How LTI can Help You Solve These
Challenges with Documaker
With rich experience with Documaker solution implementation and upgrade supported by vast
domain expertise, LTI is committed to facilitating a smooth transformation journey for our customers.
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LTI provides a wide range of service offerings for the
Oracle Documaker solution
• Strategy, assessment, document categorization and prioritization
• Domain expertise and consultation
• Document platform re-initiation, migration and upgrade
• Input feed design and implementation
• Quality assurance testing
• Printer-agnostic solutions
• Print infrastructure design, implementation and upgrade
• Production support and global delivery centers

LTI’s strong differentiators in the Documaker arena help
accelerate and smoothen the customer journey
• Industry-wide expertise
• Tools and accelerators
• Process and service excellence
• Global delivery model and value adds
• Platinum partnership with Oracle

To address your need for effective Customer
Communication & Management, we provide
value additions like
• Enhanced performance with no loss to existing business capabilities
• Document remediation, automation and digitization
• Cost-effective solutions with ease of future migration and upgrade
• Process optimization and reduced maintenance costs
• Shorter time to market
• Enhanced business capabilities

LTI (NSE: LTI, BSE: 540005) is a global technology consulting and digital solutions Company helping more than 300
clients succeed in a converging world. With operations in 30 countries, we go the extra mile for our clients and
accelerate their digital transformation with LTI’s Mosaic platform enabling their mobile, social, analytics, IoT and cloud
journeys. Founded in 1997 as a subsidiary of Larsen & Toubro Limited, our unique heritage gives us unrivaled real-world
expertise to solve the most complex challenges of enterprises across all industries. Each day, our team of more than
25,000 LTItes enable our clients to improve the effectiveness of their business and technology operations, and deliver
value to their customers, employees and shareholders. Find more at www.Lntinfotech.com or follow us at
@LTI_Global
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