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Cognitive Claims

Overview
Cognitive Claims is an integrated solution, which will help insurers improve
operational efficiency using latest AI technology, thus reducing claims settlement
cost and improve customer experience. The solution will overcome the challenges of
manual, multipoint and inconsistent processes, fraudulent claims, and lack of
integration with core systems.
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Technology Components
• Virtual Agents available on multiple channels such as Facebook, Skype, web, mobile
• LTI Mosaic AI platform
• Watson Visual Recognition & Conversation Services
• Enterprise Adapters to Policy Administration & Claims Management Systems
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Who can
Insurance companies, Policyholders, Third-party service providers,
Independent appraisers, Workshop owners

LTI (NSE: LTI, BSE: 540005) is a global technology consulting and digital solutions Company helping more than 350 clients
succeed in a converging world. With operations in 30 countries, we go the extra mile for our clients and accelerate their
digital transformation with LTI’s Mosaic platform enabling their mobile, social, analytics, IoT and cloud journeys. Founded
in 1997 as a subsidiary of Larsen & Toubro Limited, our unique heritage gives us unrivaled real-world expertise to solve the
most complex challenges of enterprises across all industries. Each day, our team of more than 28,000 LTItes enable our
clients to improve the effectiveness of their business and technology operations, and deliver value to their customers,
employees and shareholders. Find more at www.Lntinfotech.com or follow us at @LTI_Global
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